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Executive Summary

Additional data and appendices are available ontitie://www.chdi.org/publications/or contact Jeffrey Vanderploeg,
PhD, jvanderploeg@uchc.edu for more information.

Call and Episode Volumé August2017, 211and Mobile Crisiseceived818callsincluding568 calls(69.4%) randled
by Mobile Crisigproviders and50calls 81.6%) handled by 211 (e.g., calls for other information or resources, calls
transferred t0911). Thismonth represents d3%increasein call volme compared withAugust2016 (n=724).

Among the566 episodes of cargienerated this morit, episode volura ranged from76 episodes lew Havenservice
area)to 142episodes (Hartford service ared he statewide average service reach p&0Q,children this month was
0.70, with service area rat ranging fron®.47 (Southwestern) to 0.93 (Eastern relative to their specific child
populations. Additionally, the number of episodes generated relative to the number of children in poverty in each
service area yielded a statewide average poverty serkéach rate Hb1.22 per 1,000 children in poverty, with séce
area rates ranging frod.81 (New Havehto 2.53 (Easter).

Mobility: Statewide mobility was89% this month 1.1%higherthan in August2016 Threeof the sixservice areas were
above the 90% benchmark this monthith performance ranging fim 83.3% Eastern to 94.0% Western). Mobility for
individual providers raged from 6% WeltFEMPS:Dnhyto 1006 CFGEMPS:NrwllandWelFEMPSTorr). Severof the
fourteenindividual providers had mobility rateg orabove the 90% benchmark.

Response TimeStatewide, thismontl®L: 2 F Y20Af S SLIA&a2RSa NBOSAGSR | ,Fl O
which is4%higherthan Augus016(87%).All sixserviceareas were above the 80% benchmark this month, with
performance ranging fror83% Westerr) to 10026 Southwesteri. Thirteenof the fourteensites met the benchmark of

at least 80% of mobile responses provided in 45 minutes orllessldition, the statewide median mobile response time
was29 minutes.

Length of Stay (LOSStatewide, among discharged episogesroplusa G F 6 A f AT | (G A 2 y ex€ealedid® & 11 dzLJ
days This month the statewide median LOS for discharged episoitleswrisis responseofyd & G F 0 A f AT I G A ;
wasl5days. The median LOS for discharged episodes with a crisis response of pliaatitaby F2f f 2 g mdzLJ N
11days Southwesterfito 22.0 days New Haveh


http://www.chdi.org/publications/

Section I: Mobile Crisis_Statewide/Service Area Dashboard

Figure 1. Total Call Volume by Call Type
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Figure 2. EMPS Episodes by Service Area
(Total Episodes 566)
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Figure 3. Number Served Per 1,000 Children
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Figure 4. Number Served Per 1,000 Children
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Figure 5. Mobile Response by Service Area
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Figure 6. Total Mobile Episodes with a Response Time
Under 45 Minutes
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Section II: Mobile Crisis Response
Figure 7. Statewide 211 Call Disposition Figure 8. EMPS Episodes by Provider
(Total Episodes 566)
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Figure 9. Actual Initial EMPS Response by Provider
100% 4 5 ~ ~ — ~ ~ — = = ~
90% - 20%0 0
80% g, 38Y° 36% b IRE
0f - lr 0
280//((: - E 0 g o4 4% . Ag . E o ENon-
50% | o ° — 3% | B 13% . {  Mobile
04 % q
ggcﬁ; > | 67% 410, T 1] uDeferred
20% | ags, 49% 0% TH° 469 50% 31% 50% 51% 50% 50% ®  Mobile
0f -
18‘V/2 . i Mobile
§% %QQG) Qg‘?{o chc.,;(z \b\"\b Q/{\b(\ $%<§' @Q% & « \‘R}# Q’QQG) .Q(‘\o\ ‘_):.\06 $,\s?\\ \é\be,
£ & &N §F S ¢ ¢ F N
82\0 C & & ‘f<, @Q So@ Q’e?’ 39 Q’@ & & \x‘o Q,@
RS N SO N S Q) & N W@ N
\ o ?>Q' \(\Q’z © (5‘6 (‘f N
(_‘,2& $ \§(\Q' \$
Figure 10. Mobile Response by Provider Goal=90%
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