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Executive Summary

l RRAGAZ2YLFE RIEGEFE FYR FLIISYRAOSE INB @FAtFotS 2ytAyS |
contactJeffrey Vanderploeg, PhD, jvanderploeg@uchc.edu for more information.

Call and Episode Volumé December2013 211 received.,345callsincluding951 calls (70%) landled by EMPS
providers and 394 calls (294 handled by 211 (e.g., calls for othédbimation or resources, calls transferred9d1).
Thismonth represents a. 2% increase in call wohe compared withDecember 2012 (n=1,327

Among the949episodes of cargenerated this mort, episode volura ranged from 104&pisodes Eastern serviceraa)
to 269episodes (Hartford service area). The statewide average service reactopérchjldren this month was 1.17
with service area ras ranging from 0.98/Nesterr) to 1.74 (Hartford) relative to their specific child populations.
Additionally, thenumber of episodes generated relative to the number of children in poverty in each service area
yielded a statewide average poverty see/reach rate of 31 per 1,000 children in poverty, with séce area rates
ranging froml.79 (New Haven) to 3.04 (k@rd).

Mobility: Statewide mobility was 91.% this month 1.0%higherthan inDecember2012.Fiveof the six service areas
were above the 90% benchmark this monthth performance ranging frm 88.9% Central) to 93.% (New Haveh
Mobility for individual providers raged from &% (VheelerEMPS:Meridand CFGEMPS) to 10 CFGE
EMPS:Nrwlk Tenof the fifteen individual providers had mobility rates above the 90% benchmark.

Response TimeStatewide, this monti86% of mobile episodes received a@eS nii 2 nFlF OS NBaLRyasS A
which isthe same a®ecember2012(86%).Five of thesixservice areas were above the 80% benchmark this month,

with performance ranging from B6 Westerr) to 986 Southwesteri. In addition, the statewide mediamobile

response time was@minutes. Thirteensites met the benchmark of at least 80% of mobile responses provided in 45
minutes or less.

Length of Stay (LOS3tatewide, among discharged episod@®2 ¥ LJ dza a il 6 At AT [ GA2Y f f
days This month the statewide median LOS for discharged episodes with a crisis respodgd of gl (i 0 A f A g A
was 80days. The median LOS for discharged episodes with a crisis responsesibpl AT  GA 2y F2ff 246 m¢
6.0days Western) to 150 days New Haveh
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Section I: EMPS Statewide/Service Area Dashboard

Figure 1. Total Call Volume by Call Type
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Figure 2. EMPS Episodes by Service Area
(Total Episodes = 939
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Figure 3. Number Served Per 1,000 Children
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Figure 4. Number Served Per 1,000 Children
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Figure 5. Mobile Response by Service Area
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Figure 6. Total Mobile Episodes with a Response Time
Under 45 Minutes
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Section Il: EMPS Response

Figure 7. Statewide 211 Disposition Frequency Figure 8. EMPS Episodes by Provider
(Total Episodes = 949
1000 - *After Hours Calls
1 140 - 10*
800 T 120 _
700 - 100 -
600 - 80 -
500 - 60 -
400 - 40 -
300 - 20 1
200 - 0 -
86 94 101 Qs
100 - 26 A\ T
L L S
0 - . . 8L Qq
I&R 911 EMPS Transfer Crisis  After -\bb 0(5(\3(/ \?5
Resp FollowupResponse Hours Q\\
FollowupFollowup K
Figure 9. Actual Initial EMPS Response by Provider
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Figure 10. Mobile Response by Provider Goal=90%
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